ANSWER
(Each question is

EXPLANATION

G FROEEY ||l RLESTC answered by chosing | i only for questions that were answered with "NO" or "PARTIALLY")
the answer from the
drop-down menu)
N Cooperaton 1| e ariles ofassoiaon andlor ther el ats deary e the powers of e supervsary |
[board ana boar
N Cooperaton L |earcles of o er el 2 e S e Charge on the Websie of | eg
the company.
The supenvisory board has adopted a decision in which it stated categories of decisions and
N Cooperaiion ,  |legal ansactions that require prior approval by the supervisory board and those decisions about | <
which management board must consult with the supervisory board before making a decision,
and a summary thereaf is available free of charge on the website of the company.
[The arcles of association and/or internal company acts provide for prior consent of the
1 Cooperation 2 |supenvisory board for making important decisions that affect the strategy of the company, =
|expenses. isk exposure and reputation
The articles of association andlor intemal company acts stpulate that the supervisory board and
1 Cooperation 3 [t commiteesnave tmelyacves o cocuments, premses and emplyees when necessary for|YES
the of their duties.
The articles of association andor other internal company acts stipulate that the management
N Cooperation 4 [board must report o the supervisory board at regular intervals on the operating results ofthe |,
company, financia situation, substantial financial and non-fnancial risks and results of
interaction with d other
Statutes and/or internal company documents stipulate that the president of the management
N Cooperation 5 [board shall mmediately notiy the supervisory board fthere i or s likely for an event to arise |,
that has the potential to significantly affect the results, financial position o reputation of the
company.
The supervisory board approved the code of conduct (or other internal act), which establishes
N Rules of conduct 6 |rules of conduct to be followed by members of the management and supervisory board \ves
members, employees and others acting on behalf of the company, which also contains rules and
measures to be taken in case of its violations
1 Rules of conduct 6 |Code of Conduct (or other intemal act) is available free of charge on the website of the company. | YES
For members of the management board and the supervisory board the prohibition of
2 Conflict of interest 7| partcipation in decision-making in relation to which there are conflcts of interest is stipulated. | TC>
2 Conflct of interest 7 | The supenvisory board has given prior consent to the policy for managing conficts of interest. | YES
A Confcafmorest | 7| 0PI o manging conicts o tes = vl e o chiargeon e webste othe |
Members of the supenvisory board are obliged to inform the enfire supervisory board that they
2 Conflctof interest | & | ave in an actual or potential confict of interest. YES
A Confictof merest |8 | Management board members have a duty to inform the president of he supervisory board and |y g
other members of the oard of an actual or potential confict of interest.
2 Conflict of interest_| 8 | The supervisory board keeps records of all notices pertaining to conflict of nterest =
Member of the management board or the supervisory board has an obligation to inform the
2 Conflct of interest | 9 |President and/or Vice-President of that board i it considers that another member of ves
or supenvisory board is in an actual or potential confict of nterest
Members of the supervisory board and management do not perform activities that compete with e O ooy Beard N (he ranagermer oard are
2 Competition ban 10 {the business of the company, are not members of the management or supenvisory boards of the |PARTIALLY T e eSOy Doards o mperia viera 0.0, and Helos
companies that carry out such actviies nor hold more than 5% stake in such companes. aos 0 perform the same activity, but they are not siareholders in
those companies.
Members of the management board and the supenvisory board who hold shares in the In accordance with the Company's acts, members of the Management
N Competiion ban 1o |companies with which the company is in the competiton, informed the sectetary of the company |, sz TiALLY Board and the Supenvisory Board noify the secretary of the Company of all shares
of all the shares in such companies and the details of these shares are available free of charge above 59% that they have in other companies. The Company is not aware of other
on the website of the company. possible shares.
etated party No transactions between members of the management or supenvisory board and the company
2 11 |(or a person afiiated with any party) can not be concluded without the prior consent of the ves
transactions.
supervisory board,
The significant transactions that do not exceed the scope of regular senvices from
Related party The fair value of each material transaction must be confirmed by an independent expert priof to the company' activiies (usual accomodation, food, beverage and other hospitality
2 11 {any such transaction, and his or her report has to be available free of charge on the website of | PARTIALLY services) are not assessed by independent experts. Other significant transactions
the company. are assessed in cases and conditions in accordance with the relevant provisions of
the Companies Act for all transactions wih related partis.
Retted party [The company has adopted procedures for the approval and disclosure of ransactions between
2 [Related pan 12 | members of the management or supenvisory board and the company (or a person alfliated vith |YES
any party).
2 Related party 12 |The audit committee annually assesses the effectiveness of these procedures, YES
e roe of the The supenvisory board is responsible for appointing and dismissing members of the
3 13 | management board and making recommendations for candidates for members of the vES
supervisory board
supervisory board to the aeneral meetina
S |Teroeorte 15| e supensry oard s approved ol and Yansparent procedure orhe Jppamiment |y
supenisory board and supenisory boards.
Supenisory Board did not adopt a plan for the implementation of this goal - target
percentage of female members, but on the supervisory board meefing held on
The supervisory board has set as a target percentage of female members of the supervisory 3/12/2021 one new female Management board member was elected with the term
5 |meroeorte 1o |board and the management board, which must be achieved i the next five years and adopted a |,z TiALLY of office starting as of 1/1/2022 and thus, the precentage of female members of the
supenisory board plan for the implementation of ths goal. Percentage on target and plan were published in the management board is 33,33%. On General Assembly held on 19/5/2022 the
annual report number of the supervisory board members was increased fiom 7 to 9 and two new
supenvisroy board female members are elected. Thus, the percentage of female
members of the supervisory board is 22,22%
Supenvisory Board did not adopt a plan for the implementation of this goal - target
percentage of female members, but on the supervisory board meeting held on
3/12/2021 one new female Management board member was elected with the term
The role of the of office starting as of 1/1/2022 and thus, the precentage of female members of the
3 supenvisory board 14 |Areport explaining progress on the plan has been published in the annual report. No management board is 33,33%. On General Assembly held on 19/5/2022 the
number of the supervisory board members in increased from 7 to 9 and two new.
supenvisroy board female members are elected. Thus, the percentage of female
members of the supervisory board is 22,22%
The role of the
3 rominaion 15 |The nomination committee has allthe tasks listed in Artcle 15 of the Code. ves
Eiecion
e o board When nominating candidates for the supervisory bord to the general meeting for election the
3 16 | company provides information within the general meetin materials on the items requested by | YES
members by the
Article 16. of the Code.
eneral meeting
Election of
3 supervisory board 16 |Informations provided by Article 16 of the Code are freely available on the company's website. | YES
members by the
eneral meeting
Election of
3 supervisory board 17 | Materials for the general meeting contain al the information listed in Article 17 of the Code. veES
members by the
eneral meeting
SE;ZC';‘:“"SW board | The information referred to in Article 17 of the Code is available free of charge on the website of
3 18 {ihe company also in cases where workers' representative or another member of the supervisory | YES

members by the
general meeting

board which is not elected by the shareholders at the general meeting is apointed.




Responsibilies of

The terms od reference of the supenvisory bord include all the responibiities set in Article 19. of

4 2 lihe Code. YES
The supervisory board has developed a supenvisory board profile which specifes the minimum
4 Composition 20 [number of members and combination od skils, knowledge and education, as well as ves
[professionain and practical experience that required n the supervisory board
The supervisory board includes members of different gender, age, profile and experience (o
4 Compasition 2L |ensure a diversity perspective when makina decisions. YES
A Compestion 22| Valoriy of the members of the supervisory board are independent in accordance wih the o hree members of e Supenisory Board are mdependent.
definition set out in Appendix A of the Code
Three members of the Supervisory Board are independent, President and
the Deputy presidents o the Supervisory Board posses different skills,
4 Composition 22 |The President or deputy president of the supervisory board are independent NO Kt and echucaton, as wel s e profescional v practial
experience
" President 53| The president of the supenvsory bord s responible for the actviies isted in Aricle 23, of the | =
4 Board committees | 24 | Supervisory board established the nomination committee: VES
4 Board committees | 24 | Supenvisory board established the committee. VES
4 Board committees | 24| Supenvisory board established the audit committee. VES
4 Board committees | 24 | The supenisory board stipulated the manadate and activties of each committee. VES
Each committee of the supervisory board consists of members who have the necessary skils,
4 Board committees | 26 |knowiedge and education, as well as professional and practical experience to carry out the ves
committee effectively.
4 Board committees | 27| Each committee of the supenvisory board has at least three members. VES
B Soard commitees | 27| Malori of the members of each committee of the supervisory board are independent (as defined| | Two members od Audit committee and one member of the digitaization
in Appendix A of the Code) and committee are
4 Board committees | 27 _|Board members are prohibited to be members of the committee of the supervisory board. VES
4 Board committees | 28 | The terms of reference of each committee is made freely available on the companys website | YES.
The Company's annual report includes a report on the work of each commitiee of the supervisory|
4 Board committees | 28 |board as wellas information on the number of meetings held and the members of the ves
committee
A e commiment |29 | T minimun expected time commitmnet of each supenisory board member is speciied on their | o
appointment
The annual report includes record of attendance af the meetings for each member of the
4 |Timecommiment | 29 |upervisor board and its committees YES
The articles of association and/or intemal company acts Stipulate the obligation of the
4 Time commitment | 30 |supervisory board member to inform the secretary of the company abou their membership i the | YES.
supervisory board o the board of other companies.
Frequency and
4 o menings | 31 [The supervisory board meets atleast every three monihs ves
. Frequency and 31 | e supenvisory board has adopted a workplan that includes time and agenda of future s
format of meetings meetings.
B Frequency and 41 |Commitiees of the supervisory board shall meet as often as necessary for the effective discharge | ¢
format of meetings of their duties, and regularly report to the supervisory board on its activites.
. Frequency and 32 | e supenvisory board can meet without the participation of the management board where it |
format of meetings considers it appropriate.
B Frequency and 35 |Non-Board committee memebers can participate in committee meeting only at the invitation of |\
format of meetings the committee.
4 Support 33| The company has designated an individual to carry out the duties of a company secretary. VES
According to the company's intenal acts, the person carrying out the duties of a company
. Sunort 43 |secretary s responsible for ensuring that supervisory board procedures are complied with, ves
PP advising the supervisory board on governance matters, supporting the president of the.
supenvisory board and helping the upervisory board and committees to function eficiently.
Quality and
The board terms of eference andor internal acts require the materials for supervisory board
4 |tmeliness of 34 ves
meetings to be provided to al its members at least one week before the meeting.
information
Quality and The bord committee terms of reference andor interal acts require the materials for board
4 |tmeliness of A vES
committee meetings to be provided to all ts members at least one week before the meeting,
information
Quality and The articles of association andor internal company acts anticipate that the minutes of the
4 |timeliness of 35 ves
meeting of the supervisory board must be available o all members of the supervisory board.
information
Quaity and
o Quaand 45 | Supenisory Board meeting minutes provide data on voting resls including detais of how ves
individual members voted
information
Qualty and The supervisory board has the right to receive information and advice from people outside the
Y company at the expense of the company if it considers it necessary to successfully carry out its
4 |tmeliness of 36 vES
e duties, provided that the procedure for it is specified in the interal documents of the company
issued by the management board with the consent of the Supervisory board
W [Tamngand 37|l members of the supervisory board at the time of appointment received introduction w@nng |vcq
for their role.
Training and Al upensonybord members fecee ongoing i and edicaon o mprows e s and
4 37 [supen vES
W [manngand = |Te Supenaor b members eceie egular updates and biehngs Fom e managemenT es
board and experts on maters relevant to the company and to their duties.
o |SHRemsoN B0 |55t upervison bowrd evaluaed s fctveness i the past 12 months. ves
4 S:‘;:gm’y board 39 |The supervisory board assessed the individual results of ts members in the last 12 months. YES
4|5 BOSE | g |t ot ofthesupenvery bosrd was e by hepresident o deputy presdent. ves
Supervisory board The evaluation of the supervisory board included an assessment of all the matters speciied in
4 40 ves
evaluation Article 40 o the Code
B Supenvsory board | ;| The annual report includes the assessment report of the supervisory board and its committees in [ ¢
evaluation which they assessed all the circumstances set out in Artcle 41 of the Code,
Responsibiies of
5 he management 42 [ The duties of management board include allthe activtes listed in Article 42 of the Code. ves
bord
s ’;Esr';""s‘b”‘:‘"e: ‘l" 43 |The supenisory board has approved intemal rules of procedure adopted by the management |\ o
s board that define the matters specified in Article 43. of the Code.
Responsibilties of In the case of groups, the management board of the parent company is obliged to ensure
5 |ihe management 44 ves
e effective oversight over the actiites of other companies in the group
Responsibilties of | The articles of association andor internal company acts contain rules governing responsibiliies
5 |ihe management 4 ves
o and reporting procedures at the level of the parent company and subsidiaries.
The supenvisory board ensures that management maintains a profie of the management board
s Compositon 45 |Which determines the minimum number of members and a combination of members who \es
P possess the s, knowedge and educaton, a5 el a3 profssionl and practcl expeince
that are required for oard.
5| e president 46| e presdent o the managerment i Tormally responsibie for the actiies isted I Aice | eg
imits on other Temal company docieTS oV hal e members o the management board st cbian
5 s on e 47 [ihe prior consent of the supervisory board before accepting appoiniment to the management | YES
il board or supervisory board which s not part of the same group.
Limits on other Internal documents of the company provide that board members are prohibited from holding Unless expressly approved by the Supensory Board, the employment
5 a7 NO contract prohibits being a member of the management board or supervisory board
appointments more than two positions in the management or supervisory board of other such companies,
of another company.
The supenvisory board in the last 12 months, evaluated the effectiveness of arrangements for
5 Board evaluation 48 [cooperation between the supervisory board and the management board, as wellas the ves
adequacy of support and information received from the board.
S oad evaluaton 25| Results ofthe evaluation of arrangements for cooperation between the supervisory board and |y
are included in the annual report
S Soard evaluation 2| The management board has evaluated s own effectvencss and that of s mdnidual members |\ oo
in the last 12 months.
S Soard evaluaton o I?ne management board has reported the conclusions of the evaluations of s members o the | £q

supenvisory board.




50 [The duties of the remuneration board include all the acivtis lised in Article 50 of the Code. | YES
commitiee
Remuneration of The supenvisory board determines the annual remuneration of of each member of the
management board| 51 | management board, based on recommendations of the remuneration committee and in ves
members with the approved policy.
Remuneration of The level of receipts of members of the management board takes into account the agreed
management board | 52 | strategy, risk appeie, the economic environment in which the company operates as wellas | YES
members wages and conditions of workers vithin companies.

o policy provides that a management board member may ot dispose of the shares
management board| 53 |assigned to it as par of the remuneration at least two years from the date on which the shares | YES
members were assigned to him or her.

Remuneration of licy provides that a board member may not make use of stock
management board| 53 options assigned to hm or her as par of e remuneraton for at east wo years flom the date on | VES
members which stock options were assianed to him or her.
Remuneration of Remuneration policy includes provisions that closely define the circumstances n which a portion
agement board| 53 |of the remuneraion of management board member was put on hold or to was asked to be ves
members returned
Remuneration of Remuneration level for the president of the supenvisory board and of other members of the:
supenvsory boad | 54| supesory bord et the e commiment and esponsbies, noludng the e ves
members and ees of the supervisory board.
Remuneration of Remuneration policy andor intenal company documents prohibit the inclusion of variable
supenisory board | 55 ves
supeniso elements or other elemens related to performance in the remuneration o the supervisory board
Reporting on 56 policy of the company was approved by at a general meeting. ves
Reporting on 5 |Te company has made freely avalable on Its WebSIe fs ©emuneralion polcy, as approved by | veg
the
Reporting on 7 |Annual report on remuneration ncludes data on remuneration of each indwidual member of the | e
supenvisory board as wel as other information contained in Article 57 of the Code.
’::'e;"l’;;"ean " Management board, with the prior approval of the supenvisory board, adopted a policy that
m;"na em’:m 58 |determines the nature and extent of risk that company needs and that is willing to take in order | YES
o dg o achieve all the long-term strategic objectives ( "risk appetite”)
Roles of the
supervisory and 59 | The management board is formally responsible for the activities listed in Article 59 of the Code. | YES
management
boards
Role of he audit 60 [Terms of reference of the audit committee includes all activties listed in Article 60 of the Code. | YES
Role of the audit o1 |The audit committee, the supervisory board or one of s commitiees, undertook the actviies | yeg
commitee referred to in Aricle 61 of the Code.
The audt commitesaversce e proces ofslecion andsppoiimet f el auciors
Relations with the | ¢, s
external auditor legal © supenvisory board
o e stecton of e sternal o and condisons for o appanment
Relations wilh the | ¢ | The audit commitee in e last 12 monihs approved the work plan of he external audiors, |voq
external auditor which includes the scope and content of the activtes to be audted
Relations with the | ¢ | The audit comittee shall mee as necessary with the external auditors to discuss the issues  |q
external auditor that have been idenifid during the audit and to oversee the qualty of services provided.
Relations wilh the | ¢~_| The audit commitee f responsible for monitoring the independence and objectve of extermal |v=o
external auditor Jaudtor
Relations with the | ¢~_| The audit commiee approved a polcy on permitied ron-audit services provided by the exemal |vog
external auditor auditor
Risk management | ¢ | The audit committee evaluated the effeciveness of isk management and interal control systern [
and interal control as awhole at least once a year.
ok management The audit committee, where appropriate, makes recommendations (o the supenvisory board and
g 65 board regarding of risk and intemal control YES
and intemal control
svstems.
Risk management | ¢ | The company maintains an effective risk management system that provides refable idenifation [
and internal control ofrisk measurement, answiers, reporting and supervision.
ok management The company has determined clear internal responsibiiies for the maintenance of the fisk
g 66 |management system and a clear procedure for maintaining contact between persons. YES
and intemal control
and the audit commitiee.
Risk management | o |The company has established an intemal audit function responsible for montoring the s
and interal control effectiveness of interal control systems, including risk management
Risk management | g7 | e augit committee approved the interal audit plan in the last 12 months. vES
and intemal control
Risk management | o | The audit committee receives reports of interal auditors and monitors the implementation of s [y
and interal control recommendations.
Risk management | oo | The audit committee shall recommend to the supervisory board the appointment or dismissal of [,
and intemal control the heads of the internal audit function.
Risk management 1f the company des not have internal audit function, the audit committee has once in the last 12
and internal control | | months evaluated the need for this function as part of its assessment of intemal control systems. | N Thereis an internal audit function in the Company.
oard, with the prior approval of the supervisory board, adopted a procedure for
Whistle-bloving 68 |reporting violations of laws or internal rules of the company, actual of in the case of suspected | YES
violation.
histe bioning 5o |The procedure ensures it workers and exteral stakeholders 6o ot sufer negaive oS
if they report suspicious behavior.
histe blowing oo |Detals ofthe procedure for registration are avaiable fiee of harge on the website of e s
company.
Statute and/or nternal company documents stipulate the duty of the management board o
Whistle-bloving 70 inform the supenvisory board of any iregulariies and and to agree on measures that mustbe | YES
histe blowing o |The audi commitiee evaluated he efiectiveness of the procedure and i appicalion i e ast | vz

12 months.




Al information that the company s required to disclose in accordance with the law, rules on the:

g |Usedltre 71 |iiting, the Code and its own Artcles of Association are available free of charge on the website of [YES
company website
the company.
s |Useome > |The company makes freely available and easly accessible on he websie all e mommaion | eg
company website requested by Article 72 of the Code.
The company ensures that the information on the website s KepL up o date and published in
8 73 =
company website with time limits prescribed in law and reaulations.
8 Use of the 73 | Alldata on the website are freely available in both Croatian and English. ves
company website
5 |Annual report 74__[The annual report contains all the information referred to in Article 74 of the Code. VES
elations with The Company ensured thal all shareholders, regardiess of the number or type of shares they
9 75 |hold, have equal access to information abo the company and about the way they can carry and | YES
shareholders
protect their rights.
The Company has established an effeciive formal mechanisms (o ensure minorly shareholders
o |Retatons win 26 |the possibilty o asking questions irectly o president of the management board and president |y e
shareholders of the supenvisory board, and the details of the functioning of these mechanisms are available
|re of charae on he websie ofthe company.
etions wih The Company has selected a person that will or all shareholders be the person o contactin
9 77 |relations with investors, and contact of this person s available free of charge on the websie of | YES
shareholders
the company.
The artcles of associationandor internal rules of the company do not n any way limit the abilty
° General meeting 78 | of shareholders to call a general meeting, to participate in it or to add items to the agend. YES
[The aricles of association and/or internal company documents allow shareholders the
° General meeting 7| opportunity to exercise their raht o vote by proxy withou restriction, YES
Given the large number of shareholders, administrative and legal problems are
The aricles of associationand/or internal company documents allow shareholders the
9 |General meeting T e o e e e et NO possible, such as the exact determination of dentiy, presence, termination of
auorum, entry in the notary record and other.
5 |comerameetng o |ExXplanation of other ways in which shareholders can exercise s fignt © vote are set out e | e
documents for the aeneral meeting.
9 |General meeting 50 [Notic ofthe general meeting i pubished no late than 30 days beore i hel. VES
P POS—— 50 |The agenda. decisions and all other materals required for the general meeting are avalabie ige |z
9 of charde on the website of the compan.
9 |General meeting 80__|All documents are available in English and Croatian language VEs
o Jconorameetng o1 | person fed 0 n Al 8ot Code wer present at he generlmeeng 1 o pst [ e
s |conermenting 51 |The extemal auditor was present a the general meeting where financial Salements are oS
[bresentea
P PR 52| i company e made e desicons of a enrlmecting ey el on s bt WAy
Within 30 days from the date of the general meeting the company has made avalable on its
9 General meeting 82 |website free of charae answers to auestions raised at the aeneral meetina. YES
Corporate social The supenvisory and managent boards have agreed and adopted policies isied In ATicle 63 of
10 83 ves
the Code.
10 Corporate social 83 |These policies are available free of charge on the company's website. ves
When the management board asks prior consent from the supervisory board for the decisions,
Comorate social accompanying documents explain how the recommended measure is n fine vith the polcies
10 P osiend 84 |associated with the impact assesment of company’s activities on the environment and the YES
P community, with the policies associated with the preservation of human rights and workers'
rights and the measures associated with prevention and sanctioning of corruption and bribery.
o [Swkenaer 55| supervisory board and management board jomly identied which are considered key oS
in relation to company.
— Management board has ensured the existence of eflecive mechanisms fo regular interaction
10 85 |with key stakeholders, as well as to inform the supervisory board about the results of these | YES
engagement
e The supenvisory board is authorized, subject o prior notfication (o the president of the:
10 86 |management board, to organize meetings with external stakeholders when it deems it ves
engagement
necessay.
J— i the mandate of every commitiee of the supenvisory board i provided for what purpose
10 87 |presidentof th may directly with and what procedure o |YES
engagement

follow.




