
Valamar Marea Suites 5* - Poreč





Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.

* incl. Hoteli Makarska Plc and Valamar Obertauern Hotel



VALAMAR RIVIERA IS THE LEADING TOURISM COMPANY IN CROATIA

AND ONE OF THE MOST ATTRACTIVE SHARES ON THE 

CROATIAN CAPITAL MARKET
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WELCOMING PROUD

INNOVATIVE RESPONSIBLE

AMBITIOUS

MISSION

VISION



2018 Key Brand Changes

First Internationally Recognized Brand

in Modern Croatian Tourism

▪

▪

▪

New Brand Identity

▪

▪

▪

▪

▪

▪



Awards & Recognitions
Business Model: Asset, Hospitality and Destination 

Management Company

▪

http://www.google.hr/url?sa=i&rct=j&q=&esrc=s&source=imgres&cd=&cad=rja&uact=8&ved=0ahUKEwiwo6yjzejOAhVBlhQKHbdxAuUQjRwIBw&url=http://www.arenaturist.hr/hoteli_hrvatska/hotel_sensimarmedulin&psig=AFQjCNEpQnAAzBJvAC6Cl90Z3nCOkCqYsQ&ust=1472628090231068


KEY STRATEGIC INITIATIVES TO REALIZE THE STRATEGIC GOALS:

GROW SIGNIFICANTLY

•

•

HEAVY INVESTMENTS

•

•

STRENGTHEN DIRECT

RELATIONSHIPS WITH GUESTS

•

EXPAND STRATEGIC 

PARTNERSHIPS

•

CREATE NEW VALUE FOR 

SHAREHOLDERS

•

STEER A SUSTAINABLE AND

SOCIALLY RESPONSIBLE

DEVELOPMENT OF DESTINATIONS

•

OFFER ATTRACTIVE AND LONG-

TERM SUSTAINABLE DIVIDENDS

•

BE RECOGNIZED AS THE MOST 

DESIRABLE EMPLOYER IN TOURISM

•



Organizational Structure Corporate Governance

▪

▪

▪

▪

Management Board

Ownership Structure (31/12/2018)
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POREČ, Istria

9.857

PULA, Istria

654

RABAC, Istria

2.124

ISLAND OF KRK

3.496

DUBROVNIK

1.966

Total of

21.371 units

PREMIUM  26%
5.607 units

UPSCALE  20%
4.175 units

MIDSCALE  35%
7.495 units

ECONOMY  19%
4.094 units

Units per Categorization

Share of Premium & Upscale Units

Net Operating Revenues

(2018)

57%
Camping

resorts

(11.870)

43%
Hotels and

Resorts

(8.982)

74%
Hotels and 

Resorts

(EUR 196mn)

24%
Camping

resorts

(EUR 63mn)

2%
Other

(EUR 6mn)
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ISLAND OF

RAB
2.466

53%
Camping

resorts

(11.398)

47%
Hotels and

Resorts

(9.973)
2017 2018

20%

30%

40%

50%

2012 2013 2014 2015 2016 2017 2018MAKARSKA
(Hoteli Makarska Plc

business consolidation

from Aug 2018)

726

CROATIA

AUSTRIA

OBERTAUERN
(Valamar Obertauern Hotel 

business consolidation from

Nov 4Q 2018)

82

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.



PREMIUM (5.607 units; 26% of total capacities) 

UPSCALE  (4.175 units; 20% of total capacities) 

MIDSCALE  (7.495 units; 35% of total capacities)

MIDSCALE  (continued)

ECONOMY  (4.094 units; 19% of total capacities)



▪

▪

▪

▪

▪

▪

▪

▪

ISTRIA

ISLAND OF KRK

MAKARSKA

▪

▪

▪

ISLAND OF RAB

▪

▪

DUBROVNIK

▪

▪

▪

OBERTAUERN

LONG-TERM ASSET

BOOK VALUE

MARITIME 

DOMAIN

INVESTMENT MAINTENANCE

AND FF&E

LAND 

SURFACE

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.

http://www.google.hr/url?sa=i&rct=j&q=&esrc=s&source=imgres&cd=&cad=rja&uact=8&ved=0ahUKEwifs_2f5sXPAhUF2hoKHVVmChgQjRwIBw&url=http://blog.kudoybook.com/porec/&psig=AFQjCNHBpti-pZH3WX5GGXJ6HSnS5ZiBKA&ust=1475830249778348


MAKARSKA



Units per Categorization

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.



Location

Note: All historical values have been

converted from HRK to EUR according to

the respective average yearly FX rate,

while EUR/HRK = 7,5 was used from

2019 onwards.



Distribution Channels

(by revenues)

Source Markets (by overnights)

Share of Repeating Guests & Revenues from Direct Booking



unbelievable



Investment Cycle (EURmn) 2017-2019
EUR 318mn

*Valamar Riviera’s 2017/18 investment cycle amounts to 84mn, while 10mn refers to Imperial investments.

** EUR 85mn refers to Valamar Riviera’s 2018/19 investment cycle, while EUR 19mn to Hoteli Imperial and EUR 2mn to Hoteli Makarska.
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2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018* P2019**

Investments (2004 – 2018) Depreciation (2004 – 2018)

Average 

investments

EUR 39mn

Total

investments

EUR 589mn

Average 

depreciation

EUR 27mn

Total

depreciation

EUR 412mn

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.



▪

Valamar Collection Marea Suites 5*, Poreč

▪

▪

Other investments and maintenance and FF&E

▪

Padova Camping Resort by Valamar 3*, Rab

▪

Valamar Carolina Hotel & Residence 4*, Rab

▪

Lanterna Premium Camping Resort by Valamar 4*, Poreč

▪

▪

Istra Premium Camping Resort by Valamar (II phase), Poreč

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.



▪

▪

Lanterna Premium Camping Resort by Valamar 4*, Poreč

▪

▪

Other investments and maintenance and FF&E

▪

▪

▪

▪

Imperial investments

▪

▪

Zablaće Camping Resort by Valamar 4*, Krk 

▪

▪

Istra Premium Camping Resort by Valamar (I phase), Poreč

▪

▪

Ježevac Premium Camping Resort by Valamar 4*, Krk 

▪

▪

▪

▪

Valamar Argosy Hotel 4*, Dubrovnik

▪

▪

▪

▪

Valamar Collection Girandella Maro Resort Hotel 5*, Rabac

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.



▪

▪

▪

Lanterna Premium Camping Resort by Valamar 4*, Poreč

▪

▪

Maintenance

▪

▪

Small projects and other investments

▪

▪

Administration building in Poreč & Dubrovnik

▪

▪

▪

Zablaće Camping Resort by Valamar 4*, Krk

▪

▪

▪

Ježevac Premium Camping Resort by Valamar 4*, Krk

▪

▪

▪

▪

TUI Family Life Bellevue Resort 4*, Rabac 

▪

▪

▪

▪

Valamar Collection Girandella Resort 4*, Rabac 

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.



▪

▪

▪

Valamar Argosy Hotel 4*, Dubrovnik (2013/14)

▪

▪

▪

Lanterna Premium Camping Resort by Valamar 4*, Poreč (2014 – 2016)

▪

▪

▪

▪

Krk Premium Camping Resort by Valamar 5*, Krk (2014 – 2016) 

▪

▪

▪

Valamar Collection Dubrovnik President Hotel 5*, Dubrovnik (2014/15)

▪

▪

▪

Valamar Collection Isabella Island Resort 4* & 5*, Poreč (2014 - 2016)

▪

▪

▪

Valamar Zagreb Hotel 4*, Poreč (2013/14)

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.



Valamar Academy Average Gross Salary in 2018 (EUR)

▪

▪

▪

▪

▪

▪

▪

▪

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.



Revenue Management

▪

▪

▪

▪

▪

Customer Relationship Management

▪

▪





2018 Global Hotel Industry RevPAR Growth Rates (%)

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.

Sources: Horwath HTL.



International Tourist Arrivals

Growth Rates (%)

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.

Sources: Horwath HTL.

International Tourist Arrivals Growth Rates

by European Regions (%)

Hotel Industry in Europe – Annual Changes of Supply, Demand & RevPAR (%)



Foreign Arrivals, Overnights and Tourism

Revenue Growth Rates (%)
Tourism Revenues

Guest Structure per Overnights Strutcture of Beds in Croatia (2017)

▪

20%
Germany

7%
Austria

6%
Poland

10%
Slovenia

6%
Czech

52%
Other

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.

Sources: National Bureau of Statistics, Horwath HTL.



Foreign Revenue per Guest

(EUR)

Development of Croatian Accommodation Offer

Main Tourism Export Markets

(2017; EUR bn)

Investments in Tourism

(EUR mn)

23% 18% 13% 14% 13% 15%

10%
9%

7% 4% 3% 3%

43%

30%

24% 26% 23% 21%

21%

39%

44% 47% 56% 60%

4% 5% 10% 10% 5% 1%

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.

Sources: National Bureau of Statistics, Horwath HTL.



Sesonality of the Croatian Tourism Industry based on 

Overnights
Annual Occupancy by Accommodation Type

Hotel Industry Key Ratios Growth Rates

by Regions (%; 2018/17)

Overnights in Hotels & Camping Resorts

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.

Sources: National Bureau of Statistics, Horwath HTL.



Overnights CAGR (10’-E18’)

Level and Growth of Overnight Stays in Valamar’s Regions 

Season Prolongation InitiativesCroatian Tourism Outlook

CAGR 8%

1,9%
Italy

1,8%
France

4,2%
Greece

3,6%
Spain

6,8%
Croatia

Note: All historical values have been converted from HRK

to EUR according to the respective average yearly FX

rate, while EUR/HRK = 7,5 was used from 2019 onwards.

Sources: National Bureau of Statistics, Eurostat, Ministry 

of Tourism.

8%3%-2% 1% -1% 5%7% 4%7% 6% 10%10%
mn mn mn

10% 7% 14%3% 3% 5%





Note: All historical values have been converted from HRK to

EUR according to the respective average yearly FX rate,

while EUR/HRK = 7,5 was used from 2019 onwards.



EBITDA and EBITDA Margin Trend (EURmn; %)

Revenues Trend  (EURmn)

▪

▪

Revenue Structure per Location

20%
Dubrovnik

13%
Island of Krk

15%
Rabac

9%
Island of Rab

41%
Poreč

15%
22%

24%

31%
28% 26%

33%

34%

34%
35%

29%

34%

35%

35% 34%

Note: Financial information until 2014 refers to Valamar Grupa’s consolidated statements; 

thereafter refers to Valamar Riviera’s consolidated statements. All historical values have 

been converted from HRK to EUR according to the respective average yearly FX rate, while 

EUR/HRK = 7,5 was used from 2019 onwards.

2%
Makarska

0,1%
Obertauern



Trend Analysis of Key Business Indicators (EURmn)

Overnights per Product (thousands) Overnights per Destination (thousands)

Note: Financial information until 2014 refers to Valamar Grupa’s consolidated statements; 

thereafter refers to Valamar Riviera’s consolidated statements. All historical values have 

been converted from HRK to EUR according to the respective average yearly FX rate, while 

EUR/HRK = 7,5 was used from 2019 onwards.





VALAMAR RIVIERA IS THE ONLY PUBLICLY LISTED COMPANY IN CROATIA 

OFFERING INVESTORS  SIGNIFICANT EXPOSURE TO AN ATTRACTIVE AND

GROWING ACCOMODATION SEGMENT OF THE CROATIAN TOURISM MARKET

Note: All historical values have been converted from HRK to 

EUR according to the respective average yearly FX rate, 

while EUR/HRK = 7,5 was used from 2019 onwards.



Share Price Performance

+66%

+4%

Average Daily Turnover (EURk)

Dividend YieldDividend and Share Buy-Back (SBB)

Note: All historical values have been converted from HRK to 

EUR according to the respective average yearly FX rate, 

while EUR/HRK = 7,5 was used from 2019 onwards.



Valamar Riviera Share

▪

▪

Note: All historical values have been converted from HRK to 

EUR according to the respective average yearly FX rate, 

while EUR/HRK = 7,5 was used from 2019 onwards.
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